
Why Medtel?

•	 Cloud-based IVR and Business Phone Service with 40+ features

•	 Real-time call analytics and reporting for actionable insights

•	 Integration with popular software including RedSail Technologies 
QS/1 NRx and Pioneer RX

•	 Easy to setup and configure 

•	 Geo-redundant network for secure, reliable service 

Medtel IVRx Features

Contact Our Sales Team
Tel. (941) 751-7718 | CPsvcs@medtelcom.com | medtelcom.com

About Medtel
 
Medtel Communications is a pioneer 
in the telecommunications industry, 
providing a cloud-based unified  
communications platform that  
includes voice, IVR, contact center, 
and video conferencing solutions for  
businesses worldwide.

Cloud-Based IVR

Pharmacy Phone System
The Medtel IVRx technology provides pharmacies with  
a complete communication solution. It includes all the 
features of a modern, cloud-based business phone system 
and robust IVR (Interactive Voice Response) technology 
all on one platform. This flexible and scalable cloud-based 
platform also integrates with many Pharmacy Management 
Systems, allowing you to deliver a personalized and  
pleasant patient calling experience.
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